cross/‘\care housing & welfare information

Threshold

21 Manor St., Stoneybatter
Mon-Fri: 9.30am-5pm
Thurs: 5.30-7.30pm

Tel. 01 678 6096

Homeless Persons Unit
149 St. James' St.
Mon-Fri: 10am-12pm
Tel. 018815200

Guild of the Little Flower
Food Centre, Meath St.
Mon-Fri: 12-1pm (from 25¢)

St. Catherines Foyer
Marrowbone Lane
Dublin 8

Tel: 01453 9396

Merchants Quay

Open Access Service

& Health Care

Mon-Fri: 10am-12.45pm
& 1.45-4.30pm

Open Tues: 1.45-4.30pm
only. Drop in or phone
for an appointment on
01645 6524

Food Available

Mon-Fri: 715-9am

& 1.45pm-4.30pm,

Sat: 715-9.am & 10am-1pm
Sun: 715-9.30am &
Tlam-1pm

Needle Exchange

Mon-Fri: 10am-12.45pm &
1.45pm-4.30pm, open
Tues: 1.45pm-4.30pm only
Emergencies Only

Sat: 715am-1pm

Sun: 715am-9pm

22

Focus Ireland Extension
John's Lane West (off Thomas St.)

Mon-Fri: 9.30am-1pm (open access) 2.30-4.30pm
(appointments only) Sat-Sun & Bank Holidays: 10am-2pm

Closed on Tuesday & Friday afternoons

Focus Ireland Outreach
Tel. 01 677 0691

Bow St.

2-3pm (no cost)

Capuchin Day Centre
& Food Centre

Mon-Sat: 10.30-11.30am,

Haven House
Morning Star Ave. (off North Brunswick St.)
Tel. 01828 0800

Legion of Mary
Morning Star Hostel, Morning Star Ave.
(off North Brunswick St.) Tel. 01 872 3401

Legion of Mary
Regina Coeli Hostel, Morning Star Ave.
(off North Brunswick St.) Tel. 01 872 3142

oo

Depaul Trust
Back Lane Hostel
Christchurch

Tel. 01 454 2181

Trust

Basement of lveagh Hostel
Bride Road

Tel. 01 454 3799

Mon-Fri: 9am-12pm

Iveagh Trust
Iveagh Hostel, Bride Road
Tel. 01454 0182

Homeless Persons Unit
Castle St. (appointments only)
Tel. 1800724 724

!

YMCA Young peoples Crosscare
Transitional Housing Project
Peters Row, Dublin 2

Tel. 014791619

City Council Homeless Section
Civic Offices, Block 2

Ground Floor, Fishamble St.
9.30am-4pm

Tel. 01222 2222

Longford Lane Night Service
Rear of Whitefriar St.
9.30pm-10.30am (€1.00)

Crosscare Charlemont Street Crosscare Food Centre
7 Charlemont St. Mon-Fri: 12-1pm

Access through 1800 724 724 (€3.00)

LUAS LINE KEY

Connolly Station
Busaras

Abbey Street
Jervis Centre
Four Courts
Smithfield
Museum

Heuston Station

St. Stephen’s Green

Harcourt

Crosscare

St. Agatha’s Food Centre
Portland Row

Mon-Sat: T1lam-1pm (€3.00)

St. Joseph's Penny Dinners
Avondale House

(off Cumberland St.)
Mon-Fri: 12-2pm (€1.00)

Crosscare Housing

and Welfare Information
1 Cathedral St.

Mon, Thurs, Fri: 9.30-1pm,
2-5pm. Tues-Wed: 2-5pm
Tel. 01872 6775

Cedar House
Marlborough Place

Day Centre

7 Days 10am-2.30pm,
3.30-7pm.Tel. 01 873 1241
Health Care also provided

Night Shelter
Tel. 1800 724 333 at 7.30pm

Homeless Persons Unit
Women, families & couples
16-19 Wellington Quay
Mon-Fri: 10am-12pm

Tel. 018815180

Focus Ireland
Eustace St.
Tel. 01671 2555

Coffee Shop

Mon-Fri: 10.15am-3pm,
4-515pm

Wed: 12-3pm, 4-5.15pm
Weekend: 11.30am-3pm

Crosscare

St. Brigid’s Food Centre
Holles Row, Dublin 2
Mon-Sat: 12-1.20pm (€3.00)

NOT TO SCALE



Becoming homeless can be a frightening experience when you don’t know what to do
or where to go for help. This map and information guide gives you the options you
may take to find your way out of homelessness.

There are a number of housing options
open to you when you are ready for more
settled accommodation.

Steps out of
Homelessness

The First Steps

It is important to have your PPS number
and some form of ID, e.g. birth certificate
and photo ID.

Register with Community Welfare Officers
(CWO) at the Homeless Persons’ Unit (HPU)
between 10-12pm, Monday to Friday.

Men: Go to the Homeless Persons’ Unit at
149 St. James's St., Dublin 8. [Map reference: 19]

If you have already registered call the
freephone number to get an appointment for
Castle St. Clinic. [Map reference: 13]

Women, Families & Couples: Go to the
Homeless Persons’ Unit at 16-19 Wellington
Quay, Dublin 2. [Map reference: 5]

— Homeless Persons’ Freephone Service
is available seven days each week from
10am-Tam. Freephone: 1800 724 724.

- The Community Welfare Officer will
speak to you to about your situation.
They will try to find you some emergency
accommodation, this is usually in an
emergency hostel or in some cases in
private accommodation managed by
Dublin City Council (B&B's).

The Night Bus

Helps rough sleepers at night time to get a
hostel bed. They try to find you accommodation
and they will bring you there. They also offer
sleeping bags and blankets (if available).

Tel: 1800 724 724, 7 days weekly, T0am-Tam.

1 Hostels

Night Shelters

You may be booked into a night shelter

by the HPU when you become homeless.
This accommodation may be paid for by

the HPU until your payment comes through.
Breakfast and an evening meal may be
provided. Night Shelters are closed during
the day and luggage cannot be stored here
during that time.

Design by Language

B&B

This accommodation is managed by Dublin City
Council. You may be referred to a B&B by the
Community Welfare Officer in the Homeless
Persons Unit. B&B accommodation is allocated
at the discretion of the CWO, and relates to
your family composition or specific individual
needs. For single people referral is usually to

a night shelter or hostel unless there are

special circumstances.

Day Centres

These offer information on services

and advocate or ‘speak up’ for you.
Some of them have key workers and

can refer you to other specialist services.
[Map reference: 4, 6, 16, 22]

Homeless & Housing
Information

These centres give information on
homelessness, housing and other related
matters. [Map reference: 3, 4, 6, 8, 16, 21]

They also have information on social
welfare entitlements and payments.

They have key workers who may assist
you move out of homelessness. They may
also refer you to other specialist services if
you need this. [Map reference: 5,13, 19]

Crosscare Housing and Welfare Information
udziela informacji w zakresie pomocy

dla bezdomnych, spraw mieszkaniowych,
uprawnien do swiadczen, jak wypetnic¢
odpowiednie formularze, i informacji na
temat innych dostepnych ustug.

W kazdy wtorek od 14.00 do 17.00 | pigtek
od 9.30 do 12.00, w naszym biurze obecna
jest osoba méwiaca po polsku.

4 Outreach

1 Street Outreach Teams from Dublin
Simon and Focus Ireland work with
people who are sleeping rough
[Map reference: 22]. Contact Dublin
Simon at 01 872 0185. Information on
the Soup Run available from Dublin Simon
number above.

2 There are also Outreach Clinics to

Food Centres provided by Crosscare
Housing and Welfare Information.
[Map reference: 3]

Money

People who are homeless are entitled

to apply for a payment from HPU. This
payment is the same as a basic social welfare
payment. When you call to the HPU the
CWO will assess your situation and organise
a payment where appropriate. This is known
as Supplementary Welfare Allowance (SWA).
If you are awarded SWA you may be asked
to carry out a number of tasks, for example,
to register with your local authority as
homeless, to engage with homeless services
or to sign on for a more appropriate social
welfare payment where this is an option.

In many cases eligibility for payment

from the HPU is reviewed after 6 weeks.
RATE: €197.80

Food

You can get good food at a low cost from the
food centres, some also provide breakfast.

See food centres marked on the map.
[Map reference: 1, 2, 6,7,9, 16, 18, 20, 23]

Health

Health centres provide direct access to

a Nurse, Dentist, Chiropodist and GP.

A counsellor may also be available.

They can also refer you to other services,
e.g. detox, mental health services, etc.
[Map reference: 4, 14, 16, 23]

Education/Training

Joining courses or education programmes
can help you to stay motivated and gain
new skills when you are homeless. This may
lead to a job. Some hostels run courses

and there is a project run by CDVEC called
Foundations project. Phone: 01 878 6658
for more information.

Education/Training

Spokes run by Focus Ireland
Telephone 018716469 / 086 834 9172

Longer Term

1 Local Authority Housing

To apply for local authority housing,
you must register with the local authority
where you lived before you became
homeless. There are four Local Authorities;

1 Dublin City Council

City Council Homeless Section,
Civic Offices, Block 2, Ground Floor,
Fishamble St. (entrance), Dublin 8.
Open 9.30-4pm. Tel. 01 222 2222.
[Map reference: 8]

2 Dun Laoghire-Rathdown
Co. Council

County Hall, Marine Road,
Dun Laoghaire, Co. Dublin. Open
10-4pm Mon-Fri. Tel. 01 205 4700.

3 Fingal County Council

Grove Road, Blanchardstown,
Dublin 15. Open 9am-12.45pm
and 2-5pm, Mon-Fri. Closed Friday
at 4.30pm. Tel. 01 890 5000.

4 South Dublin County Council

County Hall, Town Centre, Tallaght,
Dublin 24. Open 9am-12.45pm and
2-5pm, Mon-Fri. Closed Friday at
4.30pm. Tel. 01 414 9000.

You need to register as homeless with the
Local Authority in the area where you lived
when you became homeless, even if you are
now staying in emergency accommodation
in the city centre. You will need;

- Proof that you are staying in homeless
accommodation, e.g. a receipt from
the hostel.

- Along Birth Certificate.

- PPS number.

- Photo ID (if you have it) e.g. passport
or drivers licence.

- Evidence of income. ie receipt of
welfare payment.

- Your local authority housing department
can also provide advice and information
to you on your housing options. They will

also help you to fill out the application
form if you need help.

- There is a waiting list with the Local
Authorities. It is your responsibility
to keep the Local Authority aware of
your housing situation so you should
go in or telephone on a regular basis
e.g. monthly.

2 Private Rented
Accommodation

- Check with your local Community
Welfare Officer if you are entitled to
Rent Supplement. Rent Supplement
is paid to people living in private flats,
apartments and houses. You may also
get rent supplement if you are staying
in some hostels.

- Register with your local County Council.
(listed under Local Authority Housing)

- Get your Rent Supplement form at any
Health Centre and get it stamped by
your local County Council.

- To find private rented accommodation
check evening papers and the Internet:
www.loadza.com and www.daft.ie

- List of accommodation to rent is
available from: Crosscare Housing and
Welfare Information: [Map reference: 3]
& Focus Ireland: [Map reference: 6]

- Rent Supplements have a maximum
level allowed by the Community
Welfare Officer.

- Shared House: €98 per week for
single person (sharing a bathroom
and cooking facilities).

- Single person: €130 per week in
self-contained unit/€98 per week
if sharing facilities.

- Couple: €866 per month.

- Single parent/couple with 1 child:
€1,000 per month.

- Single parent/couple with 2 or more
children: €1,200 per month.

- When you have found a landlord that
accepts Rent Supplement ask them
to sign the rent allowance form and
take it to the nearest Health Centre.
Call 1850 241 850 to find out where
your local health centre is and to
check the clinic times.

- You may apply for a deposit from
the local Community Welfare
Officer; they may refer you to the
Homeless Persons’ Unit. A deposit
is not guaranteed and is given at
the discretion of the Community
Welfare Officer.

- It may take a number of days from
when you first find the accommodation
until your application is approved
and they tell you that you will get the
rent supplement.

3 Transitional Housing Unit

A number of agencies offer transitional
housing units. These are self contained
accommodation with support by staff
members, for a fixed period of time,

e.g. 6-24 months, until you are ready to
move into independent living. For more
details check with Homeless and Housing
Advice Centres. [Map reference: 3, 6]

4 Long-term Supported
Housing

This form of accommodation is suitable
for people who would not be able to
live independently. Support is available
by staff and you can stay in this
accommodation as long as you want to.
The housing projects may be aimed at
people who have other support needs.
For further information contact the
Homeless and Housing Centres.

[Map reference: 3, 6]
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